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Public Programmes Sl Language Venue (Y, (YR,
9 Duration guag Khong bao gdm Bao gom thué
thué GTGT/ GTGT/
Mar Apr May Jun Jul Aug Sep Oct Nov Exclusive of VAT Inclusive of VAT
1 |QUAN LY HIEU QUA, HIEU SUAT CA NHAN 2 ngay e - 5,600,000 6.160,000
Personal Effectiveness 2 days
2 |TRITUE CAM XUC 2ngay 19-20 2-3 5,600,000 6,160,000
Emotional Intelligence 2 days
3 |KY NANG GIA| QUYE_T VAN D_E VARA QUYET DPINH SANG TAO 2 ngay A0z 150G 5,600,000 6,160,000
Creative Problem Solving & Decision Making 2 days
4 KY NANG GIAO TIE.I3 YA bAM PHAN THU_YET PHUC 2 ngay 21.22 19-20 5,600,000 6,160,000
Persuasive Communication & Negotiation Skills 2 days
p— = - - - — N Khach San 3-
5 KY NANG CHAM SOC KHACH HANG VA GIAI QUYET THAN PHIEN 2 ngay 4 sao (Trung 16-17 10-11 5,600,000 6,160,000
Customer Service & Handling Complaints 2 days Tiéng Viét Tam
7 NA A A E A 5 Vietnamese
6 KY NANG GIAM SAT HIEU QUA 2 ngay TP.HCM) 13-14 5.600,000 6,160,000
Supervisory Skills 2 days 3-4 stars
P— » - N Hotel
, |KY NANG QUAN LY cHO QUAN LY CAP TRUNG 2 ngay (Downtown cE ons 5,600,000 6,160,000
Management Skills For Middle Managers 2 days HCMC)
g |PAOTAO GIANG VIEN 2ngay 18-19 14-15 5,600,000 6,160,000
Train The Trainer 2 days
KY NANG DIEU PHOI 2 ngay
9 Eacilitation Skills 2 days 25-26 17-18 5,600,000 6,160,000
KY NANG THUYET TRIiNH HIEU QUA 2 ngay
10 High Impact Presentation Skills 2 days 22:23 19-20 5,600,000 6,160,000
KY NANG VIET THU TiN THWONG MAI BANG TIENG ANH 2ngay | Tiéng Anh
1 Effective Business Writing Skills 2 days English 25-26 5,600,000 6,160,000
LYY I NOTE : * CHIET KHAY [ * LIEN HE | cON
» Néu Quy cong ty cam két mot nhom tir 12 hoc vién tré Ién thi cé thé » Dang ky tir 5-9 hoc vién: Chiét khau 5% & Tridu Anh - (028) 6285 6440 - Ext 104 - anh.do@ctsvietnam.vn

chon ngay hoc va chuong trinh hoc khong thude lich néu trén. Register for 5-9 participants: 5% discount & Minh Vi - (028) 6285 6440 - Ext 106 - vi.huynh@ctsvietnam.vn

If your organisation guarantee a group of 12 or more participants you can
either select the date or any other program not included in the schedule.

» Dang ky tir 10 hoc vién tré Ién: Chiét khau 8%

Register from 10 participants: 8% discount

» Hoc phi da bao gém an trwa, &n nhe sang & chiéu cho hoc vién.

Training fee includes lunches, morning and afternoon teabreaks.



